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1. Heab n3yveHusi AUCHUININHBI

Heabo ocBoeHus aUCHUIUTMHB «KOH(IMKTOMOTHS B MEKIMYHOCTHBIX OTHOIICHHSIX)
SBIISIETCS OCBOCHHE W OTPabOTKa OCHOBHBIX TOJXOJOB K YIPABICHUIO MEKIUIHOCTHBIM
KOH(JIHKTOM.

3agayaMu OCBOCHUS TUCIUILINHBI SBIISIOTCS:

— (opMHpOBaHME YMEHUII ¥ HaBBIKOB TIO3HAHMS, aHalM3a W MNPOTHO3UPOBAHUS
KOH(IJIMKTOJIOTHYECKUX ACTIEKTOB PO ECCHOHATIBHOM I TETFHOCTH;

— MpuoOpeTeHne MPAKTUIECKUX HABBIKOB 1 YMEHUI MOBEACHUS B KOH(DIMKTHBIX CUTYaIUsX,
a TaKkKe NPAaBWIBHOW OLEHKH, MPOTHO3UPOBAHMSA, NMPOMUIAKTHKH KOH(MIMKTOB, ONTHMAaIbHBIX
CPE/ICTB U CIIOCOOOB X Pa3pelIeHNUs M YIIPABICHUS KOHPIUKTHBIMUA CHTYaIMSIMU.

2. MecTo TUCHHMILVIMHBI B CTPYKTYpPe OCHOBHOI1 00pa3oBaTe/IbHOI POrpaMMbl
Hucuunnuaa  «KoHQIMKTONOTMS B MEAJIMYHOCTHBIX ~ OTHOILEHUSX»  SIBISIETCS
(bakynbTaTUBHOMN TUCIUIUIMHON y4eOHOTO MilaHa.
JucuuninuHa wW3y4yaeTcss Ha BTOPOM TOAY MOATOTOBKM OpJAMHATOpa, €CIM HHOE He
OTIpEeIeNIEHO €r0 WHANBUAYATbHBIM TJIAHOM MOATOTOBKH.

3. [lepeyeHsb KoMIeTeHIIHI, popMHUpYeMBbIX B pe3y/ibTaTe ocBoeHus 3. [lepeuenn
KOMIIeTeHI Ui, (JOpMHUPYEeMBbIX B pe3y/bTaTe 0CBOCHHUS JMCHUILUIMHBI B pAMKaX
o0pa3oBaTe/IbHON NMPOrPaMMbl, COOTHECEHHBIX € IJIAHMPYEMbIMH pe3yJIbTaTaMH 00y4eHHus

HNupexc u conep:kanue IlepeyeHb MIIAHNPYEMBbIX Pe3yJbTATOB 00yUeHUS
KOMIIETEeHIIUH 10 JUCIUIIHHE
YK-2 3HATH:
TOTOBHOCTh K | - 3aKOHOJATEeIbCTBO M HOPMATHUBHYIO JIOKyMEHTalHi0 B cdepe
yIpaBICHUIO 3/1paBOOXPaHEHUS;
KOJUIEKTUBOM, - TEOPETUYECKUE OCHOBBI YIPABICHUS MIEPCOHATIOM;
TOJICPAHTHO yMeThb:
BOCIIPUHUMATH - IPUMEHSATH COBPEMEHHBIE METO/IbI YIPABIEHUS KOJIJICKTUBOM;
collalibHbIEe, STHUYECKHE, | BJA/IeTh:
KOH(eccHOoHaNbHbIE M |-  HaBbIKaMH  TPUMEHEHUS  HOPMATHUBHO-PACIOPSAUTEIHHON
KYJIBTYPHBIE pa3IAYHL JOKYMEHTAIMH B 00J1aCTH YIIPABICHUS KOJIJICKTHBOM;
- HaBbIKaMU (DOPMHPOBAHMSI TOJIEPAHTHOCTH B KOJIJICKTHBE.

4. TpynoeMKkocTh pa3/ie/ioB IMCHUILIMHBI U BUbI 3aHATHI

OO0t 00beEM TUCHUILINHEL B 3aYETHBIX €IUHULAX: 1
O01nit 00beM IUCHUILINHEL B aKaJIEMUUYECKUX Yacax 36
dopma MPOMEKYTOUHOU aTTECTALIUHN: 3a4eT
HaunmeHoBaHue pa3jieiioB Konra B Tom uncie
Ne Bcero,
/i AUCHUILTHHBI KTHas I I C CpP -
pabora
[TonsiTe KOH(IIMKTA U €r0 CTPYKTYpa.
1. Teopernueckue HOIXOIbI B 4 2 2 10 14
KOH()JTUKTOJIOTUN
2. | KoH(IUKT KaK coluanbHblii eHOMEH 2 2 8 10
3. VYnpasnenue KOH(JIUKTOM: 4 ) 5 3 12
paspeuieHue 1 npouiIakTuka
UTOI'O 10 4 0 6 26 36

JI — nexyuu, C — cemunapckue 3ansamus, 11 — npakmuueckue 3anamus, CP — camocmoamenvHas
paboma obyuaroue2ocs



5. Conep:xanue pa3aesioB, TeM TUCHUILIHHBI

Pasnen 1. Ilonsatne koHdumMkTa M ero crpykrypa. Teopermyeckme mnmoaxoabl B
KOH()JIMKTOJIOTHH.

Tema: Ochnosvt rongaukmonoeuu. Ilousatue xoHpnukTa. KoHuMKT Kak cmocod
paspelieHusi 3HAYMMbBIX [POTUBOPEYUI, BO3ZHUKAIOIIMX B TMpOILECCe B3aUMOJCHCTBHUSA.
[IpoTuBOACciicTBHE W TPOTUBOOOPCTBO CyOBEKTOB KOH(MIHMKTA. [IpoTHBOpEeuMs Kak peueBbIe
NEHCTBUS, HaNpaBlieHHbIE Ha HaHECeHHE yliepOa MPOTHUBOMOJNOXKHOUM cTopoHe. Knaccudukarmu
KOH(IUKTOB. THITBI KOH(IUKTOB: MO HCTOYHWKAM BO3HUKHOBEHHS (KOH(IHMKTHI IEHHOCTEH,
uACHTU(UKAINK), TIO0 COLUAIbHBIM TOCIEACTBUAM (JAECTPYKTUBHBIE M KOHCTPYKTHUBHBIE), TIO
MacmTabHOCTH, TT0 popMaM OGOPBOBI, IO OTHOIIEHUIO CYOBEKTOB K KOH(IIUKTY, MO UCIOIH30BAHUIO
ctopoHamu TakTukd. CTpykrypa KoHHkTa. O0bekT cropa. CyObekTsl KOH(MIUKTa (OTAETbHBIC
WHIWBUBI, TPYIIBl, OpraHU3aliu). YCIOBHS NpoTeKaHWs KoH(mukTa. Macmrad KOHQIHKTA.
Crpateruu M TaKTUKUA TOBeNEHUS CTOpOH. Mcxonpl KOH(IUKTHON cuUTyaruu (TOCIEICTBUSA,
pe3yabTaThl, UX OCO3HAHUE).

Bunel koHGAMKTOB. BHYTPUIMYHOCTHBIE, MEXIWYHOCTHBIC, TPYIIOBbIE KOH(IUKTHI.
OcHoBHBIE TTapaMeTpbl KOH(PIIUKTA U (PaKTOPBI, BIUSIONINE HA UX HHTEHCHBHOCTb.

[ToHsiTHE BHYTPHUIMYHOCTHOTO KOHGIHKTA, €ro 0cOOeHHOCTH. OCHOBHBIE KOHIICTIIHH
BHYTPUIMYHOCTHBIX KOH(MIuKTOB (3. ®@peitn, K. Our, 3. ®pomm, K. Xopau, A. Annep, Macinoy,
K. JleBu). @opmbl NposBICHUS] BHYTPUIMUYHOCTHBIX KOH(JIUKTOB M UX CHUMITOMBI: HEBPACTECHUS,
suiopusi, perpeccusi, MPOEKIMs, HOMAIU3M, paloHanu3M. CrocoObl pa3penieHuss KOHQIUKTOB U
UX COJIep’KaHHe: KOMIIPOMHUCC, YXOJI, IePEOPUECHTAIIN, CyOnuMalns, Haeann3aius, BEHITECHEHUE,
koppekuusd. [lotpedHOCTH, UHTEpECH], LIEHHOCTU U MOTHUBBI MOBEAEHUS JIMYHOCTU. BHyTpeHHUE 1
BHEIIHHE MPOTHBOpPEUUsS JUYHOCTH M HUX B3aUMOCB3b. llepeknBaHMe Kak OCHOBa
BHYTPHJIMIHOCTHOTO KOH(IMKTA. [TocmecTBUS 1 MPOSBICHUS BHY TPHIMYHOCTHBIX KOH(IUKTOB.

[ToHsTHE MEXJIMYHOCTHOTO KOH(IUKTA, €ro OCOOCHHOCTHM U CTpyKTypa. OCHOBHBIE
NOJAXOAbl B M3YYCHMH MEXJIMYHOCTHBIX KOH(MIMKTOB (MOTHBAlMOHHBIA, OpPraHU3aLMOHHBIMN,
JIeATeTLHOCTHBIM, KOTHUTUBHBIA U 1Ip.). Kinaccupukamm MeXITMIHOCTHBIX KOH(GIUKTOB. PoneBoe
obmenue. Cdepbl NMPOABICHUS MEXINYHOCTHBIX KOH(IMKTOB. YNIpPaBICHHE MEKIUYHOCTHBIMU
KOH(JIUKTaMU.

Tema: Ipynnogvie kougaukmoi. [loHATHE TPYNIOBBIX KOH(IIMKTOB, KiIacCU(PUKAIMSL.
Ocob6enHoctn 00paza KOH(DJIUKTHOW CUTyallid B TPYIIOBBIX KOH(MIWMKTaX. ['pynmoBbie HOPMBI,
[IEHHOCTH, (QYHKIMH, CIOCOOBI TOBEACHHS W MEXaHW3Mbl BO3HUKHOBEHHS MEXKIPYIIOBBIX
KOHGIUKTOB. KOH(IUKT THMA «IMYHOCTh — TPyMNa», ero ocoOeHHOCTH. OCHOBHBbIE MOHSATHS:
CTaTyC, NO3MILIUs, BHYTPEHHSS YCTAaHOBKA, POJIb, IPYMIIOBBIE HOPMBI.

MexrpynnoBele  KOH(DIUKTBI, HMX OpUYUHBI U (QyHKUHH. DOpMBI  MPOTEKAHUS
MEXTPYTIOBBIX KOH(IMKTOB U CIIOCOOBI UX pa3pelIeHusl.

Pa3nen 2. KoH(auKT Kak conuaJbHbli ¢eHOMEH.

Tema: Kougnuxkm 6 cmpyxmype coyuonoeuu. KOHGIMKT U coumanbHble TPOTHBOPEUHS.
JetepmuHanusi KOHQIUKTA. DTanbl pa3BUTUs KOHGIMKTA, UX OCHOBHOE cojepkanue. Kpurepuu
BBISABJICHHSI 3Tama pa3BuTHs KOH(IMKTA. [Tpudannbl KOH(IMKTOB, MX Kiaccudukanus. [IpuanHbl
KOH(QJIMKTA ¥  OCHOBHBIE TWUIBI MPUYMH: HAJU4YUE MPOTUBOMOJIOKHBIX  OPUEHTALIUN;
UJ/ICOJIOTUYECKHE TMPUYMHBL: TPUYMHBL, 3aKTIOYAIONINECs B PA3IMYHBIX (popMax 3KOHOMUYECKOTO U
COLIMAJILHOTO HEPAaBEHCTBA; MPUYMHBI, JIeXKAIlIUe B OTHOLIECHUSAX MEX]Y 3JIEMEHTaMH COLUaIbHOU
cTpykTypbl. Ctpecc. Ilpuunnbl oO6bekTuBHBIE. CyOBEKTHBHBIE NMPUYHHBI MPOTUBOPEUUS MEKIY
OTHEeNbHBIMU  HMHAWBHAAMHU. (CxeMa: MpPUYMHBI KOH(MJIMKTA B OpraHu3auud. [lpuymHb
JeCTPYKTUBHBIX KOH(MIUKTOB. [IpHYMHBI KOHCTPYKTHBHBIX KOHQIUKTOB. OCTpOTa KOH(IIMKTA KaK
KOH(JIMKTa C BBICOKOW HMHTEHCHUBHOCTBIO COLIMATBHBIX CTOJKHOBEHUH. J[TUTENbHbIE 3aTsKHbIC
KOHQUKTBL. CrnocoObl BbIsBIeHHUS. DyHKUUMH KOHGIMKTA. 3HAu€HHE 3HAHUS O MPHYMHAX
KOH(DJIMKTa I IeATeTbHOCTH CONHMAIIbHOTO paboTHHMKA. Ctamuu (dTambl) pa3BUTHS KOH(IIMKTA.
[penxondnukrHast curyanus. CrnocoObl BbIsABIeHUS. MWMHIMOEGHT — COOCTBEHHO KOHQIMKT
(primaacta xkoHpaukTa). CriocoObl BBIsBICHUA. ODckanarus KoHGIukTa. CrocoObl BBISBICHUS.



Pazpemenne koHdumkra. 3aBepmieHne KoH(uuKTa. KpuTepum 3aBepiieHuss W pe3yJbTaThl.
[ToctkoudnukTHast cutyarus. CriocoObl BbISBICHHUS.

Tema: Kongauxmogobus. Ctunm nosenenus B KoHumkre. [loHsTHE KOHMIMKTODOOUH.
ITIpupoga u MexaHusMbl KoH(pmukTOopoOMn. CTunm paspemeHuss KOHQIUKTa. YKIOHEHHE.
CrnaxuBanue. [lpunyxnenne. Kommnpommcc. Pemenne mnpoGnemsr. KonpaumkrodoOust kax
NPUYMHA U CJIEJCTBUE MCUXOJOTUUYECKUX U COLMAIbHBIX sBJICHUNA. CrlocOObI BBISBICHUS CTEIEHU
KOH(QIMKTO(POOUH y NAlIMEHTOB MEAUIIMHCKOTO paOOTHHKA.

Pa3nes 3. Ynpasienue KOH(QpJIMKTOM: pa3pelieHne U NpopuiakTuka.

Tema: Jluunocms 6 konghnuxkme. IloBenenne MUIHOCTH B KOH(pIUKTE. CTpaTerny NOBEICHHS
B KOH(IMKTE, X Kiaccudukanuu (oomuit 0630p). Kputepuu 3¢ dekTuBHOCTH BBIOOpA CTpaTeruu
noBeJieHUs B KOH(IMKTe. BiusHue Ha BHIOOp CTpaTernu MOBEACHHUS B KOH(IUKTE OKpYKaIOIIECH
cutyaluu. BiusiHue Ha BBIOOp cTpaTeruy MOBEJEHUS B KOH(IMKTE KYJIbTYPHOH MPHUHAIICKHOCTH
YYaCTHHKOB. BnmsHue Ha BBIOOp CTpaTeTWH TOBEACHUS B KOH(IMKTE JIMYHOCTHBIX KadyecTB
y4acTHHMKA. TpyaHbBIE CUTyallud B >KU3HENEATEIbHOCTH 4YeJIOBEKa. XapaKTepUCTHUKA TPYIHBIX
cutyaiui. [Ipu3Hakn TpyaHOM cHUTyauuu. YpPOBHH TPYAHOM cHUTyauuu. TpyaHble CUTyaluu
NesITeNbHOCTH (MpOOJeMHbIE CUTyallM, aBapuUiiHbIe CHUTyalluH, O3KCTPEMaJbHbIE CHUTYalllu).
TpyaHble cUTyallud COLMAIBHOTO B3auMoOJeHcTBUs. TpynHble CUTyallud BHYTPUIMYHOCTHOIO
IU1aHa (BHYTPWJIMYHOCTHBIE 3aTPyIHEHHS, BHY TPMIIMYHOCTHBIE KOH(IMKTHI, )KU3HEHHBIE KPU3HCHI).
[IpoGnema Bo3pacTHbIX Kpu3KcoB. [loBeieHnE YenoBeKa B TPYAHBIX CUTYaLIUsX.

Tema: Memoovl  ypezynupoeanus  kongaukmog. IlocpemHUYecTBO Kak  CIOCO0
yperynupoBanuss KoHumkTa. OOyuyeHue >((HEKTHBHOMY IIOBEJACHHIO B KOH(DIWUKTaX H WX
paspemieHuto.  OOmMe  peKOMEHJalMKM IO  yOpaBieHHI0  KoHpiaukTamu.  OpraHuzanus
NIEPETOBOPHOIO IMpoliecca KaK OCHOBHOI'O METOJ/la PEryJIMpOBaHUs KOH(IUKTOB. KOHCTpYKTHBHBIE
U JIECTPYKTUBHBIC NPUHIMIBI M MOJAEIM OpraHu3allMd MeperoBopHoro mpouecca. OCHOBHBIE
XapaKTEPUCTUKU CTaHJAPTHBIX METOJIOB BEACHUS MEPErOBOPOB. METOI0JIOTHS «IIPUHIUITHAIBHBIX
IIEPEeroBOpOB», €€ 0COOEHHOCTH, KOHCTPYKTHBHbIE Hayajla U HPABCTBEHHO-3TUYECKHE MPUHLIUIIBL.
MeTononoruss  «IO3UIMOHHBIX TIEPErOBOPOBY», CIEIU(HKa, BO3MOXXHOCTH M OrpaHHYCHHS.
Mertononorusi  «anbTepPHATUBHBIX IEPErOBOPOB», XapaKTEPUCTHKA, YCIOBHS HPUMEHEHHS,
ocHOBHbIe mpuHNUIBEL. Crunm neperoBopHoro mporecca. OcCOOEHHOCTH — SMOIMOHATHHON
peryJisiiui MEeperoBOpPHOro mpolnecca U KOMMYHHMKAllMM YYaCTHUKOB IEPErOBOPHOrO Ipoliecca.
Haubonee TunuyHble OMMOKK BEICHUS MEPETOBOPHOTO IMpOLEcca M CIOCOObI MX MPEOIOJICHHS.
Cnoco06n1 pazpemnieHusi kKoH(aukTa. CHIOBBIE CIMOCOOBI TOJABICHUS KOH(JIHMKTA. YTIPaBJICHHE
KOH(JIMKTAMH. YCIOBHS MPOBEACHUS TEPETOBOPOB: HAIUYME CTOPOH, 30HA OOIIMX HHTEPECOB,
pa3nuuus B MOAXOJAX K pEIIEHUI0 KOH(DIMKTA, JKeJaHUE [OCTUYb B3aMMOIOHUMAHMS, y4yeT
MHTEPECOB JIPYT JIpyra. DTarnbl BeIeHHUs IEPEroBOPOB (HaYalbHBIN — MOATOTOBUTEIbHBIM, TEPBBIN —
HCCIIEIOBATEIILCKUM, BTOPOW — OTCTAaMBAHME NPEUMYIIECTB, TPETUM — 3aKIIOUHUTEIBHBIA —
COIIaCOBaHUE IMO3ULMI). DJIEMEHTbl NPUHLUIINAIBHBIX IEPErOBOPOB (JIFOJM, MHTEPECHI CTOPOH,
B3aMMOBBITOIHBIE BAPUAHTBI, KPUTEPUM pe3yJbTaToB). [IpUHIUIBI BO3MOXHOIO Yy4yacTus
IOCpeHUKA B IEperoBopax. PeanbHOE MOBeAEHHE NOCPEIHUKOB. Tpu BUAA MOCPEIHUYECTBA
(bopmanbHOE, HEPOPMATIEHOE, OOIIECTBEHHOE). DTanbl B MMOCPEIHUYECTBE (BHAYasE, B MPOIIECCE).
Kapra kondmnukra. MeaunaropcTBo u peryiupoBanue KoHpmukTa. CymHOCTb, BUABI U (QYyHKIHH
IIeperoBOpoB. MeauaTopcTBO M PeryaupoBaHue KOH(QIMKTA. /IMHaMUKa eperoBOpHOro IMporecca.
[loaroroBka k meperoBopam. Benenue m aHanus pe3ysbTaToB INeperoBopoB. Ilcmxonormueckue
MEXaHU3Mbl M  TEXHOJOTHS MEperoBopoB. MeTonbl  yperyjiupoBaHHs  KOH(UIMKTOB €
IICUXOJIOTHUECKOM  mojoruiekoi. IIpornosmpoBanne ©  OpopHUIAKTHKA KOHQIMKTOB  Kak
HEoTheMJIEMas 4acTh ympaBieHUs KoH(mukToM. [loHsTHEe O crnocobax NPOrHO3UPOBAHUS U
npopuIakTUKH KOH(PIUKTOB. HAMBHUIYaIbHBIE CTIOCOOBI MPOPHUIAKTUKH KOH(IuKTa. [IprHHINTIBI
KOHCTPYKTUBHOTO B3auMozeicTBusi. dopMupoBaHHe HaBBIKOB IPOTHO3MPOBAHUS BapUaHTOB
pa3BUTHS MEXJIMYHOCTHBIX OTHOLICHWH W B3auMojeicTBusa. Ponb mnpodeccuoHanbHBIX U
JUYHOCTHBIX OCOOCHHOCTEH B IPOrHO3UPOBAHUM U MPO(PUIAKTUKE KOH(PIMKTHBIX CUTYalUH.



6. CeMnHapckue 3aHATHS

Tema, conep:kanue 3aHATHUSA

KoJ-Bo
JacoB

Texkymmi
KOHTPOJIb

IonsiTe KOHPINKTA U ero CTPYKTYpPbI. TeopeTnueckue
NOAX0AbI B KOHQJIMKTOJIOT UM

YCTHBIN OIIPOC

Bonpocui:

1) Tlonsatne xoHdaukra. KoHdmukr Kak cmocod
paspelieHrs 3HAYUMBIX NPOTHBOPEYH, BO3HUKAIOUINX B
MPOIECCE B3aUMOICHCTBHS.

2) Knaccugukaum KOH(IUKTOB.

3) CrpykTypa KOH(DIUKTA.

4) OO6wext crnopa. CyObekThl KOH(MIMKTa (OTIENIbHBIC
WHAUBU/BI, TPYIIbI, OPTaHU3AIUH ).

5) YcnoBus  mporekaHuss — KoHduukra.  MacmTab
KOH(JIMKTA.

6) Crpareruu v TaKTUKU MOBEACHUS CTOPOH.

7) Bunasl KOHQIHUKTOB.

8) BHyTpuIMYHOCTHBIE KOH(IUKTHI.

9) MexITuYHOCTHBIE KOH(DIUKTHI.

10) I'pynimoBbie KOH(IHUKTHI.

11) CriocoOsb1 pa3penieHnst KOHPIMKTOB

KonduukT kak counajbHblil peHOMeH

YCTHBIN OIIPOC

Bonpocuwi:

1) IlpuunHbBI KOHPIMKTOB, UX KJIACCH(PHUKAIINS.

2) Orambl  pa3BUTHS  KOH(MIWKTa, WX  OCHOBHOE
coJiep/KaHue.

3) Kpurepun BblsiBIeHUS 3Tana pa3BUTUS KOH(IUKTA.

4) Crunu noBeeHUs B KOH(IHMKTE.

5) Tlonsarue koHPAUKTOHOOHH.

6) Crunu paspenieHust KOHQIIMKTA.

Ynpasiienue KOHQPJIUKTOM: pa3pelieHue u
npopuiakTuka

YCTHBIA OIIPOC

Bonpocui:

1) IloBeneHue TMUHOCTU B KOH(IIUKTE.

2) Crparerun  mOBeA€HUS B KOH(QIMKTE,  MX
KJ1acCU(pUKaLUU.

3) Kpurepun »sddextuBHOCTH  BBIOOpa  CTpaTeruu
MOBEJICHUS B KOH(IIUKTE.

4) BnusHue Ha BbIOOp CTpaTerMu TIIOBEICHUS B
KOH(JINKTE OKPYIKAIOIIEH CUTYyalnH.

5) Meronsl yperyiaupoBaHus KOH(IUKTOB.

6) IlporHo3upoBaHue U NPOPHUIAKTHKA KOH(PIUKTOB KaK
HEOThEMJIEMasl 4acTh YIIPABICHHs KOHQJIUKTOM

Bcero

7. YueOHas 1 y4eOHO-MeTOAUYeCKasl JINTepaTypa Mo JUCHHUILINHE

Ne
/o

OcHoBHasi IMTEpaTYpa

Kub6anos A.4. Kondaukronorus. — Mocksa: UHOPA-M, 2009 — 302 c.

['pummna H.B. Ilcuxonorus konguukra. — CI16: [Tutep, 2008 — 544 c.




3. SlxkyanueBa O.H. Ilcuxomorusi oOmenusi: yueOHuk mnst crmo / O.H. fxynmuesa, A.Il
ITpoxodneBa. — 2-e u3a., crep. — Cankr-IlerepOypr: Jlansb, 2021. — 224 ¢. — ISBN 978-5-
8114-7768-5. — Tekct: smekTpoHHBIH // JlaHb: 37IEKTPOHHO-OMOIMOTEYHAsT CHUCTEMA. —
URL: https://e.lanbook.com/book/165858

Ne Jlomo/IHuTeIbHAS JIUTEPaTypa

n/n

1. AnnymnoB A.S., Koanes B.B. Kondmukronorus. Paboudas terpans / [Tog o6mr. pen. A.A.
Hepkaua. — M.: PAT'C, 2009 — 112c.

2. EmenssaoB C.M. Ilpaktukym o kordmukronoruu. — CI16: Tlutep, 2004 — 400 c.

3. Jleonos H.W. KoudnukTe! 1 koHPIMKTHOE MOBeaeHue. Metosl u3ydenus. — CI16: ITutep,
2005 —240 c.

8. [lepeyenn pecypcoB HH(GOPMALMOHHO-TEJIEKOMMYHUKAMOHHOM ceTH « UHTEepHET,
He00X0UMBbIX /ISl OCBOEHHUS TUCHHUILINHBI (MHPOPMALMOHHO-CIIPABOYHbIE CUCTEMBbI,
npogeccuoHa/IbHbIe 0a3bl TaHHBIX, IEPHOANMYECKUE U3TAHUS U JP.)
Ne HaumeHnoBaHue UHTEpHET- Anpec B cetu «HTEpHETY YcnoBust
/11 pecypca JIOCTYTIa
Hayunas anekTponHas | https://elibrary.ru/
oubmmoTeKa (PUHII)
«eLibrary.ru» —
], | Poccmmckad CBOOOAHBIN
MH(OPMaLIMOHHO-
aHaJIUTUYeCKas 6aza
HAYYHBIX IyOJUKAIMiA 110
pa3HbIM OTpPACISIM
Hayunas anektpoHHas | https://cyberleninka.ru/
o6ubaroTeka
2. | «KubepJleanaka CBOOOTHBII
(mepuonuyeckue  U3JAHUS,
Hay4HbIC CTATHU U JP.)
Oomepoccuiickas https://vrachirf.ru/
3. | commanbHas ceTh «Bpaunm CBOOOTHBII
PDy
9. IlepeyeHsb NPOrpaMMHOIO odecrnedeHusl, He0OXOAUMBII 118 OCBOEHHS AUCHUTLIHHBI
ry‘; HaumeHoBaHue NPOrpaMMHOro odecnedeHus Yci10BUs IPeIOCTABICHHSA
1. | OducHsiii maker Microsoft Windows 10 JIOTOBOPY
2. | EAUC na 6a3e MUC «Meamanor» 110 JOTOBOPY
3. | MuorodynkiuonansHas ACYOII MBY MHO 10 IOrOBOPY
4. | Kaspersky Endpoint Security mist Windows 110 JTOTOBOPY
5. | WEBINAR (BEBMHAP) 0 JIOTOBOPY
6. | Cucrtembl KoncynbranTlnroc 110 IOTOBOPY
7. | OBC Jlanp DnekTpoHHO-0UOINOTEYHAS CUCTEMA 110 JIOTOBOPY
8. | KoHcynpTaHT Bpadya DJNEKTPOHHAs  MEOUIIMHCKAS | MO JOTOBOPY
OoubIroTeKa
9. | IImardopma aucranmmonnoro ooyuenus LMS Moodle | cBo6oHO pacnipocTpaHsemoe
12. | OdwucHsni naker LibreOfiice CBOOOHO PACIPOCTPaAHIEMOE
13. | ApxuBarop 7-Zip CBOOOJHO pacrpocTpaHsIeMoe
14. | Cuctema Voov meeting (voovmeeting.com) CBOOOHO PACIPOCTPaHIEMOe




10. OneHo4YHbIE CPEACTBA VISl KOHTPOJISI KA4eCTBAa MOATOTOBKHU
Texkymmii KOHTPOJIb YCIIEBAEMOCTH
TeKyHIHfI KOHTpOJ'II) yCHeBaeMOCTI/I — 9TO TGKYIIII/Iﬁ KOHTpOJ'[I) OCBOCHUA OUCIIUIIJIINHBI.
Texyuuit KOHTPOJIb TPOBOJUTCS B BUJIE YCTHOTO ONPOCa Ha 3aHATHUSIX.

IIpome:xxyTouHasi aTTecTanus
[IpomexxyTouHasi arrecrtands — 3TO Pe3yJIbTaTbl OCBOCHUS MUCHMIUIMHBI WU YacTu
JUCIUTIAHBI.
[TpomexxyTouHast aTTecTalus Mo JUCIUILTAHE TPOBOJIUTCS 110 OKOHYAHUH CEMECTPA.
dopma aTrTecTau: 3a4er.
3agaHus AJg aTTECTAllMU BKIIOYAIOT B ¢€0s1 BOMIPOCHI JJIsl YCTHOTO OIpoca.



Ipunooicenue k paboueti npoepamme axyibmamueHo OUCYUNTUHbL
«Konghnuxmonozausn 6 MeicIudHOCMHbIX OMHOWEHUAX» C OYEHOUHBIMU CPEOCMBAMU
npoepammol opouramypul 31.08.50 Quzuomepanus

DoH/ OLICHOYHBIX CPEACTB

IIpuMepHbIe BONPOCHI VIS OATOTOBKHU K 3a4eTy

. CoBpeMeHHbIE KOHIEMIINN KOH(IIUKTA.

. OYHKIIUM U JTUHAMHUKA KOHQJIMKTOB, UX XapaKTEPUCTHKA.

. Tunonorus KOH(MIUKTOB U XapaKTEPUCTUKA.

. CKpBITBIE CUTHAIIBI B KOH(QIIMKTHOM CUTYAIMH, MX XapaKTePUCTHKA.

. IlppyriHa BO3HUKHOBEHUS KOH(IMKTOB.

. Tumonorust KOH(GIUKTHBIX TMYHOCTEH U MX COIUATEHO-TICHXOJIOTHYECKUE XapaKTEPUCTHKH.

. Obm1as xapakTepuCcTHKa KOMMYHHUKALIMOHHBIX TEXHUK pa3pelieHnus KOH(IUKTOB.

. TexHonoruu paroHaIbHOI0 MOBEAECHUS JIUUYHOCTU B KOH(IMKTAX, UX XapaKTEPUCTHKA.

. YrpaBieHue BHYTPUIMYHOCTHBIMU KOH(IMKTaMU.

10. YnpaBieHne MeKITMYHOCTHRIMHI KOH(IUKTaMHU.

11. YnpaBneHue rpynnoBbIMH KOHGIUKTaMU.

12. OcHOBHBIE TIOAXOMBI K IPUYHHAM H (hOpMaM IMPOSBICHUS BHYTPUIMYHOCTHOTO KOHMIHKTA (3.
Opetin, K. IOur, 3. ®pomm, K. Xopuu, A. Anjiep, A. Macnoy, K. JleBun).

13. DTansl ynpaBiaeHHUs] MEKIMUYHOCTHBIMU KOH(QIIMKTAMU U UX COJIEP KaHUE.

14. Tlcuxonorunyeckre MEXaHHW3Mbl JIMYHOCTHOM CaMO3alllUThl MOCPEJHHKA B IpOLecce BEACHUS
MIEPErOBOPOB € CyObEKTaMU KOH(MIMKTHOTO B3aUMOICHCTBUSI.

15. TexHonmoruu pabOThI ¢ SMOLMOHAIBHBIM COCTOSIHUEM B IIpoLiecce KOH(IINKTA.
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